
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. The EPILA is warranted to be free from defects in material and workmanship and to 
perform within applicable specifications for a period of one (1) year. 

2. When you encounter any troubles with the product please refer to this user manual.  
Contact your dealer if further service is required. 

3. If a warranty service is required please contact the Customer Service Department of the 
retailer that sold you the product.  Please submit the warranty card with the claim. 

4. This warranty cannot be republished.  Please take care of it. 
5. Please be prepared to provide proof of purchase date and sales receipt when requesting 

servicing, parts and warranty claims. 
6. This manual contains important safety information and operating instructions.  It is your 

responsibility to be aware of the contents of the manual and to follow all safety precautions. 
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Please refer to your local warranty terms and conditions when you 
require warranty service in the country of purchase 

PROPER USE GUARANTEES THE LIFESPAN OF THE PRODUCT 
Before using your new Epila, we recommend you read this manual 
thoroughly.  After reading the user guide you will be able to operate the 
Epila Laser Hair Remover correctly.  This user guide contains important 
safety information which you must read before using the product. 

Certificate of Authenticity is included on the back page 



 
Before using your new EPILA, please read the accompanying manual 
thoroughly to ensure correct usage.  After reading, store this instruction 
manual in a safe place for future reference.  Please refer to this manual 
when you encounter any troubles or do not know what to do when using 
our product. 
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HOW TO STORE AFTER USE 

1. After using: unplug the adaptor and store the product out of reach of children. 

2. Do not keep the product stored in an area over 40 degrees Celsius.  Always 
keep the product under 40 degrees Celsius to protect the laser generator of the 
product from the heat. 

3. Clean the lens of the laser emission instrument with a cotton wool bud 
regularly to prevent the laser output from being weakened. 

 

 

 

 

SPECIFICATION 

 

 

 

 

 

 

• Item: EPILA LASER HAIR REMOVAL SYSTEM 
• Wavelength: 808nm 
• Material: ABS etc 
• Size: 170 x 50 x 40mm 
• Operating Voltage: 110/220V 60Hz 
• Power Supply: DC 9V 1200mA Adaptor 

 

HOW DOES THE EPILA WORK? 

The EPILA is a diode laser hair eliminator manufactured on the basis of  scientific research and up-to-
date technologies. The 808nm wavelength is currently being used throughout salons worldwide for 
hair removal and has been proven to have an average 80% effectiveness for permanent hair removal 
by world leading research institutes and universities.  

 
WHAT IS LASER? 
The name LASER is an acronym for Light Amplification by the Simulated Emission of Radiation.  
Medical lasers are primarily used in application for surgical operations including cosmetic surgery for 
the treatment of skin rejuvenation and skin diseases.   
 
IS THE EPILA SAFE TO USE?  
 
The Epila Laser Hair Remover has passed the most stringent safety laboratory tests and is proudly 
CE Certified. The CE mark is a European marking to indicate conformity with the health and safety 
requirements set out in European Directives. 
 
Treatment Around or Near the Eyes:  

Great care must be exercised when working near the eyes. The use of laser protective eyewear is 
recommended when using the Epila on the face.  Do not use the laser directly around the eye area. 
 
Treatment Around or Near Mucus Membranes:  

Laser radiation can damage the tissues inside the nose and ear canal. Treatment should be avoided 
in these areas altogether.  The Laser is for external use only and care should be taken when used 
near any orifices.  
 
 
Treatment Around or Near the Genitals:  

Laser removal should be used with care around the pubic regions including the reproductive organs of 
both sexes. This is due to the increased level of neural sensitivity. The patient may find the process 
uncomfortable without a topical desensitizing spray. The nipple and anal regions where the melanin 
pigmentation of the region is deep is not suitable for laser treatment.  Medical advice should be 
sought before treating any sensitive areas. 
 
Post-Treatment:  

The skin surrounding the treatment area may experience short-term erythmia (reddening) which will 
subside within 12-24 hours. Should the treatment area show signs of excess scabbing you may wish 
to reduce the overall treatment time or intensity. The application of a post-treatment cooling and 
healing gel (such as Aloe) is encouraged to speed healing and reduce sensitivity. Please refrain from 
applying cosmetics or sunbathing for at least 24 hours.  
If you are using cosmetics on the area to be treated containing retinoids (retin a, tretinoin, altinac, 
avita, trans retinoic acid, vitamin A acid, tazorac, adapalene, differin), or AHA (alpha hydroxyl acids, 
glycolic acid) stop using the cosmetic at least two days before the laser treatment. If you have been 
taking Accutane (isotretinoin) you should be off of it for two to six months before laser treatment. If 
you have had a microdermabrasion on the area to be treated it is best to wait seven to ten days 
before laser treatment.  



 
CAUTION BEFORE TREATMENT 
 

1. If you are tanned we recommend you wait until your skin goes back to its normal colour as 
the laser works more effectively on normal skin tones.  The laser is more effective on lighter 
skin tones and darker hair, however results can still be gained from light hair. 

2. If you have hepatitis including herpes and cellulites we recommend treatment of these 
conditions before use. 

3. A person using isotretinoin or similar acne treatments should not use the laser whilst using 
such medication. 

4. A patient with keloid or hypertrophic scar should only use the laser after seeking medical 
advice. 

5. Medical advice should be sought before using the laser in sensitive areas around the 
nipple, genital and anal areas. 

6. The best candidate for laser hair removal are those who have dark coarse hair.  However 
the treatment will work on lighter hair colours as long as the skin tone is also light in tone.  
Laser treatment will not work on white hair and hair with no pigment. 

 
SAFETY CAUTION 
We strongly recommend you follow this caution to avoid any danger or damage to you or your 
property. 
 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

TROUBLESHOOTING 

Before requesting a repair, check in accordance with the following chart.  If the 
situation cannot be corrected, then contact your dealer. 

What if the laser is not emitted? 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Do not disassemble, repair or convert.  If you 
need repair of the product, please contact the 
supplier. 

Keep the product out of reach of children.  This 
product is not suitable for persons under the age of 
18 or people under adult age in your country. 

Be careful that the product is not spattered 
or soaked with water, which may cause 
defect. 

Do not touch the power cord or plug with a 
wet hand to prevent from fire and electric 
shock. 

 

2. Make sure that you have pushed the 
power button for at least 3 seconds. 

3. Make sure you have pushed the 
laser emission button. 

1. Make sure the power cord is connected into 
a grounded outlet. 

What if the laser has a sound? 

This is normal. 

What if the main body is hot? 

During Summer or long time use, you 
may feel some heat from the main body.  
This is just an effect arising from the heat 
filter inside the instrument.   



 
THE HAIR CYCLE 

Laser Hair Removal is based on the principle of selective photothermolysis, in 
which energy is delivered to the treatment area in such a manner as to maximize 
tissue damage to the hair follicle while sparing the skin and surrounding tissue. 
Melanin pigment makes a logical target chromophore, because it's most 
abundant in the hair bulb, which is believed to be the most important target for 
hair removal, much less abundant in epidermis, even in dark-skinned patients, 
and it absorbs well in the skin's "optical window" between 600-900nm. 

Hair growth cycle:  The Hair cycle consists of three periods, growing period 
(about 3 years) called Anagen, resting period (about 2-3 weeks) called Catagen 
and shedding period (about 3 months) called Talogen.  About 90% of hairs on 
our head are normally in the growing period, about 1% are in the resting period 
and 10-15% are in the shedding period. 

 

 

 

 

 

 

 

Hair growth occurs in cycles throughout an individual's lifetime. Active hair growth 
is called Anagen, and the length of the anagen phase determines the length of 
the hair. Scalp hairs may remain in the anagen for up to 3 years. Hair follicles 
then enter Catagen, a phase of regression which lasts a few weeks. The 
Telogen, or resting phase, can last for months, depending inversely on the 
number of actively growing hairs in the area, ie. the scalp has a shorter telogen 
phase than the chest. As anagen resumes, the hair follicle lengthens, the bulb 
descends deeper into the skin, and the old hair shaft is gradually shed. In 
humans, individual hair follicles are more or less independent, with most hairs in 
anagen at any given time.  

SAFETY CAUTION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Do not use the product near heat generating 
equipment or place near heat that may cause 
fire. 

Keep the product unplugged when not in use. 

 
Avoid direct exposure to the sun or uses 
near flammable products which may 
cause fire or explosion 
 

Do not store the product in any place 
over 40 degrees Celsius such as an 
unventilated car. 

Only use the adaptor provided with this 
product. 

This product can be used on both 110V 
and 220V 



CAUTION IN USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DO NOT TREAT AREAS WITH 
 
Pimples, wart, hair grown on black 
spots 
Skin disease, burns, eczema 
Sensitive regions (nostrils, ears, lips) 
 

DO NOT TREAT 
 
In pregnancy 
After drinking 
Suffering from any disease such as 
cold/fatigue 
 

 
 

LASER HAIR Q & A 
 
Can I use it on the same region for a long time? 
 
Avoid excessive treatment on the same region at one time.  The excessive hair 
removal may cause reddening, swelling of your skin.  If your skin is reddened use 
an ice pack or wet towel to cool the skin. 
 
What does it feel like? 
 
You will get lots of different answers to this question.  You may feel some pain 
when the laser shoots into the skin, associated with the high temperature of the 
laser.  Some patients describe the sensation as a ‘snap’ or a mild stinging that 
lasts for less than a second. 
 
How many treatments have to be treated at a time? 
 
Each hair root can be zapped no more than 2-3 times in each session.  You need 
to wait 2-3 weeks between sessions and ensure the hair is shaved or clippered a 
day or 2 before each treatment. 
 
Troubleshooting 
 

1. There is no sensation or stinging when using the laser.   
Try the black paper test explained in the previous section of this manual.  
Turn the laser up to a higher level.  Try another area of your skin and see if 
there is any difference. 
2. The laser is burning my hair. 
Long hair prevents the laser energy from  being absorbed by the skin pores.  
You need to shave/clipper your hair a day or two before treatment. 
3. The hair is not coming out. 
Please ensuring you are zapping each hair up to 2-3 times with each 
treatment.  Normally hair will gradually fall out over the sessions and may 
require 3 sessions before you start to see results. 

 
 
 
 
 
 
 
 

 

Avoid direct exposure of the light in your 
eyes. It may cause retinal damage. 
 

We recommend you use aloe vera, moisturisers 
or Vaseline to relieve the skin after use. 
 

Do not face the laser directly into other 
peoples eyes 

Avoid excessive treatment on the same 
region at a time. Excessive removal may 
cause swelling and redness of the skin. 

Do not use on pets or animals 
 

After using the Epila for 30 minutes, please 
rest from use for 5 minutes to protect your 
skin and the product. 



LASER HAIR Q & A 
 
How does Laser Hair Removal Work? 
 Laser hair removal works by sending a beam of light to the hair follicle with 
enough power to disable or destroy the root.  This process is called selective 
photothermolysis.  It is selective because it targets only the hair and not the skin.   
 
What areas can be treated? 
The most common areas are the face, underarms, legs, chest and back. Almost 
all parts of the body can be treated, however please avoid use on the nipple and 
anal regions.  This product is for external use only. 
 
How many treatments are necessary? 
You may require multiple treatments for optimal long term results.  The results 
will differ depending on the area you wish to have treated, the hair density and 
the hair growth’s cycle and colour.  Darker hair responds to laser therapy faster, 
but both dark and light hair may need to be treated anywhere from 3-6 times for 
maximum results. 
 
What should I do after treatment? 
If your skin is red or feeling tender we recommend using aloe vera and cool 
packs to cool the skin.  We recommend avoiding direct sunlight after treatment. 
 
What are the side effects? 
Slight reddening and local swelling of the skin, similar to sunburn is normal.  
These effects typically last up to 3-4 days. 
 
Can it be used for sensitive skin?   
Laser reacts only to dark hair so it doesn’t hurt normal colour skin 
 
 
 
 
 
 
 
 
 
 
 
 

PRODUCT STRUCTURE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GETTING STARTED 
 
1. Prior to your treatment, shave the area up to nearly clean with 1~2mm of hair left to 
have a best result. 
This procedure will facilitate adequate destruction of the root of the hair follicles by the 
laser, as grown hair can become an obstacle for laser hair removal.  
 
2. Let your skin cool down with a cool towel before and after the treatment as well as 
during the treatment as the laser will generate some heat on your skin during treatment. 
 
3. Plug the Epila into a grounded mains outlet. Push the power button for 3 seconds to 
turn on.  Select the desired laser level. Put the touch bar on the selected area and push 
the laser emission button.  A beep will sound and the laser will hit the skin for a few 
seconds.  
 
4. You may shine the laser directly on your hair root and it will penetrate through your skin 
into the root of hair and destroys the hair follicles underneath. 
 
4. Aim the laser as closely as possible in a circular motion on your skin, not at the hair tip. 
 
5. During treatment, you may experience some minor burning sensation - associated with 
the high temperatures of the laser at work. This indicates that the hair root is successfully 
destroyed.  
 
6. Two to three treatment on the same area may be required to completely eliminate the 
hair follicles. Rotate the area of treatment as successive laser treatment on the same spot 
throughout the treatment is not recommended. 
 
7. Allow a 5-10 minutes interval for every 30 mins of treatment to cool down the treated 
area and the device. 
 
8. In some cases, the treated area may experience some red rashes, but it will vanish after 
a day or two. 

 
 
 
 
 
 
 
 
 
 
 

EFFECTIVE USE OF THE LASER 
 
1. To test the laser operates normally before use.  Fire the laser onto the paper with the 
laser touch bat nodule touching the paper so the laser is 1-2cm from the paper.  The 
paper should burn/smoke.  If the paper does not burn/smoke then change the laser 
settings to a higher setting. 
 
2.  Shave/clipper the hair one to two days before your treatment. This will facilitate the 
destruction of the root of the hair follicles by the laser. Do not pull the hair out with 
tweezers or wax as the laser is not effective if the hair has been pulled out. 
 
3. Let the heat of your skin cool down with an Ice pack or cool towel before and after 
treatment as well as during the treatment.  This will help prevent redness of the skin after 
treatment. 
 
4.  During treatment you may feel some mild pain and this is normal.  It could be described 
as a stinging sensation or a ‘snap’ like an elastic band on your skin.  This is a sign that the 
laser is destroying the hair follicles. 
 
5.  You may notice the laser burning the hair.  This can be better avoided if the hair is 
shaved or clippered a day or two before treatment.   
 
6.  The hair may not always fall out immediately.  Over multiple treatments the hair should 
start to fall out and not grow back. 
 
7.  After using the Epila for 30 minutes take a break for 5 minutes to let your skin and the 
Laser Unit cool down. 
 
8. The shorter and coarser the hair, the better the result will be.   

 
 
 
 
 
 


